OTHER
SERVICES
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TECHNICIAL HELP

Our knowledgeable staff can help install,
setup and service in-home routers,
smart home devices, televisions, streaming

devices, and more for $75/hour.

SMART HOME & )smarthome

We sell, install and service routers,
security cameras, doorbells, and wireless links
to make working and entertaining in your home

enjoyable and affordable.

BUSINESS &
EVENT CENTER

Our Heartland Technology Business & Event
Center offers remote work space, meeting

rooms, private offices, & event space. See our

photo below & website for more information.
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SIGN UP FOR
SERVICES HERE

Look for the “Service Sign Up”
link in the footer or under the
Residential Internet page.

CONTACT US

Q 541 Young St. PO Box 249 Jesup, |IA 50648
R,  319-827-151

P¥{ customercare@heartlandtechnology.com

www.heartlandtechnology.com
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KEEPING

JESUP
CONNECTED

Heartland Technology strives to provide the best
customer experience, the highest-quality services
in technology, and dedicated support to our

community.



THE HEARTLAND
DIFFERENCE

When comparing internet providers, below are three
key advantages that set us apart and why customers
have continued to choose us for over 120 years.
As a local, member-owned telecommunications
cooperative, we’'re proud to reinvest in the people
we serve. Since 1994, we’ve returned $24 million in
dividends and $24 million in capital credits to our

members; an average of $923,000 per year.
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Dedicated fiber-optic connection
to your home for reliable service
and 24/7 support.

J
_____________ —
No contracts or hidden
fees ever!

J

As a shareholder, customers
may receive yearly dividends,
which have historically helped
offset overall monthly costs though
they are not guaranteed. Y,

We are also committed to giving back to the
communities we serve by volunteering with local
organizations, supporting charitable causes, and
distributing our Here to Serve Fund to deserving

non-profits.
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INTERNET
PACKAGES

Internet Hookup - $30 + tax

As a cooperative organization, members have
historically been eligible for annual dividend payments.
Read more on the left panel.

Fiber 1 Gig REVR 1]

Includes Managed Wi-Fi router. Designed for heavy-duty
use in larger households or small businesses. Supports
ultra-fast speeds for 4K/8K streaming, intensive gaming,
multiple high-demand devices, and large file transfers.

1,000 mbps upload & download

-1 -JeloR $119.00

Includes Managed Wi-Fi router. Perfect for power users,
with fast speeds that support 4K streaming, online
gaming, large file downloads, and heavy multi-device
usage. 500 mbps upload & download

 Fiber 250 E-ToXo]¢]

Suitable for medium households. It supports multiple HD
or 4K streams, faster downloads, and multiple devices
without noticeable lag. 250 mbps upload & download

HlIId(e]e] 75.00

Great for households with a few users, allowing HD
streaming, video calls, and gaming with a few devices
connected simultaneously. 100 mbps upload & download

MANAGED WI-FI

$7.00 per month for Fiber 100 & 250

Managed Wi-Fi is an extra service
we offer that includes a router,
set-up and installation, a

Wi-Fi management app, ongoing
maintenance and enhancements,
24/7 Wi-Fi support, and more

to deliver a whole home Wi-Fi
experience with fast and reliable
speeds.

PHONE
SERVICES

Phone Hookup - $30 + tax

Our basic landline phone service includes

unlimited local calling, reliable 911 access, and backup
battery. Other add-ons available such as long-distance
calling and more.

+30.00

Add phone to your Internet Package for $16.00.

*Taxes and other fees may apply.

Scan QR code to
see Broadband Labels:




