
How To: Set Up CPNI via Online Customer Portal

1. Go to www.heartlandtechnology.com
2. Click on CUSTOMER PORTAL in the upper right hand corner and then click CUSTOMER LOGIN.

3. Click REGISTER if you have not yet already done so. If you have already registered, skip to step 9.

4. Enter your 10 digit account number. You can find this number on your Heartland Technology monthly 
statements. 

5. Enter your security code. The number 114 followed by the last four numbers of your account number. Our 
bills no longer have service number listed on them so it is the last four numbers of your account. Ex: if your 
account number 0000001122, your security code will be 1141122. Then click SUBMIT.



6. Create your username, password, enter in your email address, and select a security question and answer.

7. Read the Terms and Conditions.
8. Check the box that you accept the above terms and click SUBMIT.

9. Login with the username and password that you just created. You will come to this screen. You will now 
need to set up multi-factor authentication (MFA). If you already set up your MFA, skip to step 14.



10. Select your MFA Option. In this example, we are going to select ‘Text’ and then click ADD/EDIT.

11. You will then type in your 10 digit phone number and click NEXT.

12. You should now receive a text message with a code in it. Enter the code in the box and click SUBMIT.  

13. Under the Default MFA Option, click the drop down box and select the MFA option you chose. Click SET 
DEFAULT. You have now successfully set up multi-factor authentication. 



15. You will see CPNI Info on the left hand side grayed out. Please go through and fill out the Security Question, 
Security Answer, Password (please make this a 4-digit pin), and Forgot Password Question. Once you have filled 
those out, click NEXT. 

16. You will now need to fill out the Contact Info section. Once you have filled out all of the boxes, click NEXT.

17. You will now need to fill out the Paperless section. Check the box if you would like to sign up for Paperless 
Billing and then click FINISH.

18. Once you have finished this, you have completed the required CPNI information. Thank you! 

14. You will now need to set up CPNI. In the upper right hand corner of the home screen, click PROFILE and a 
drop down list will appear. Click ACCOUNT. 


